
Case Study

About Client
Our client is dedicated to the advancement of autonomous vehicle 
technology, with the primary goal of enhancing transportation safety for 
individuals. The client is a subsidiary of a global technology giant, 
exerting a substantial influence on numerous facets of contemporary 
living. The parent company is a multinational pioneer in internet-based 
products and services, known for its ubiquitous search engine. It has a 
market capitalization exceeding $1 trillion, earning it a place in the top 10 
on the Fortune 500 list.

The client has been actively engaged in self-driving car research since 
2009 and has successfully conducted trials on public roads in multiple 
U.S. cities. Furthermore, the company envisions introducing a 
commercial ride-hailing service utilizing their autonomous vehicles.
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for Tech Startup through SAP S/4 HANA Public
Cloud Implementation

100%
COMPLIANCE ACHIEVED

Techwave established in 
2004, is a global 

end-to-end IT services & 
solutions company, which 

develops long-term 
relationship with clients 

by leveraging unique 
delivery models and 
expert frameworks.

Industry:
Technology

Company Size:
Subsidiary of a Fortune

Top 10 Company

Region:
US-based with Global

Presence

Key Challenges:
S/4 HANA Public Cloud

implementation,
Regulatory Compliance

Executive Overview
In early 2022, Techwave initiated a collaboration with the client for an SAP S/4 HANA Public Cloud 
implementation project. While the client had already deployed S/4 HANA for its operations in the U.S., U.K., 
China, and Taiwan, they sought a partner with a deep understanding of local compliance and processes 
for their expansion into India.

Techwave demonstrated its in-depth knowledge of various Indian local tax and statutory requirements, 
including GST and T.D., setting the company apart for its SAP expertise and efficient configuration 
process. As a result, the client confidently selected Techwave as their dependable and accessible SAP 
partner for the Indian region. This partnership has led to streamlining all business processes and 
facilitated a smoother adoption for the client.



Client's Challenges

The client needed a skilled SAP technology partner to undertake a critical task involving customizing and 
enhancing essential business functions, namely FI, CO, MM, and ARIBA. The challenges they encountered 
while establishing their business in India were as follows:

Activation of a legal 
entity for India within 
their existing SAP S/4 

HANA Public Cloud 
environment, operating 

separately from the 
parent company, which 
included both current 
and future employees 
working for the client

Activation of the India 
entity in the S/4 HANA 

Public Cloud 
environment, 

encompassing General 
Ledger Accounting, 
Limited Accounts 

Payable activities, Bank 
Accounting, and 

Reporting

Limited initial business 
processes focused on 

establishing and 
managing operations 

solely within the 
country

Business Impact
The partnership between the client and Techwave resulted in the successful implementation of SAP S/4 
HANA Public Cloud for their new entity in India. Driven by our customer-centric approach, Techwave 
accomplished the following milestones:

Streamlined the 
client's business 

processes effectively

Ensured 100% 
compliance with all 

local regulations

Automated task 
execution for 

enhanced efficiency

Successfully went 
live in less than a 

year

Techwave's Strategy and Solutions
Techwave demonstrated its reliability and competence in delivering comprehensive services for the India 
rollout. To meet the client's specific and detailed needs, Techwave conducted the following activities:

Employed the existing U.S. 
template as a foundation for 
the India rollout

Utilized SAP Best Practices' 
standard Chart of Accounts 
(COA) for seamless integration

Implemented the Activate 
Methodology, ensuring an 

efficient and timely project 
completion

Offered dedicated support for 
S/4 HANA Taxation and Legal 

Compliance localization 
requirements
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Featured Technologies

S/4 HANA Public Cloud

Why choose Techwave? 
With decades of technological competence and a supreme edge over solutions that lead to digital 
transformation, we genuinely care about providing you with the finest SAP experience. We believe in 
enabling clients to maximize their potential and achieve a more outstanding market with a wide array of 
technology services, including, but not limited to, Enterprise Resource Planning, Application Development, 
Analytics, Digital, and the Internet of Things (IoT).

As an SAP Gold Partner, along with SAP Certifications in Cloud and Infrastructure Operations, Hosting and 
SAP HANA Operations, we rank among the most trusted and steadfast SAP Providers around the globe. 
To provide you with an excellent SAP Experience, we also offer expert, tailor-made services, a detailed 
understanding of SMEs, on-demand onsite support, and regular systems health checks. Techwave will be 
a great partner on your journey to becoming an intelligent business because we offer affordable solutions 
with a clear return on investment.
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13501 Katy Fwy Suite 1000,
Houston, TX 77079, USA. 
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Your Gateway to Transformative IT and Engineering Expertise. 
As a global frontrunner since 2004, with roots in Houston, Texas, 
we guide the world’s leading businesses on their digital 
journeys. Our offerings span Enterprise Solutions, Product 
Engineering, RPA, Advanced Analytics, AI/ML, and IoT. 
Techwave’s global presence, highlighted by 3000+ experts 
across 11 countries, underscores our commitment to 
innovation. Proudly CMMI Level 5 and ISO 9001:2015 certified, 
we stand synonymous with excellence.


